CONTRACT #5
RFS # 328.01-301
FA # 05-16159-05

Tennessee Wildlife Resources
Agency (TWRA)

VENDOR:
The Active Network, Inc.




ELLINGTON AGRICULTURAL CENTER
P.O. BOX 40747
NASHVILLE, TENNESSEE 37204

RECEIVED

Memorandum
MAR 1 9 2009

TO: Leni Chick :

Contract & Audit Coordinator / FISCAL HEVEEW
FROM: Nat Johnson, Assistant Director n .

Tennessee Wildlife Resources Agency
SUBJECT: Contract # FA-05-16159-04

Non-Competitive Amendment Request
DATE: March 16, 2009

Attached is a Non-Competitive Amendment R equest for consideration by the Fiscal Review
Committee for Contract FA-05-16159-04, which resulted from the RFP process pursuant to RFP-
328.01-301. Tennessee Wildlife Resources agency respectfully requests consideration of this
request. The purpose of this non-competitive amendment of FA-05-16159-04 to effect a contract
extension for our current R.E.A.L. system from five years to six years and to modify the
maximum liability commensurate for that extension.

The Tennessee Wildlife Resources Agency recently published a Request for Proposals (RFP#
328.01-698) which resulted in one proposal, which was felt to be at excessive cost. The agency
has requested that this RFP be cancelled and has plans to submit another. RFP Wthh the agency
feels should result in a reasonable contract within budget limitations.

Should the RFP resultina contraCt with a vendor other than the current contractor, it will take
many months to analyze, design, program, and implement. At this point, if the current contract
should expire as scheduled on 10/31/2009, TWRA would lose its primary source of revenue due
to the lack of means to sell licenses and boat registrations. . :

The RFP is for a highly complex computer and communications system which will take many
months to complete. A Non-Competitive Amendment is requested because it would not be
feasible for a different vendor to complete a duplicate of the current system prior to the
expiration of the current contract. At stake is the primary source of revenue for the agency. -




Also attached is a copy of the proposed amendment, copies of the original contract and: prev1ous
amendments and their summary sheets, and Supplemental Documentation.




- Supplemental Documentation Required for

Fiscal Review Committee

*Contact Name: | Nat Johnson *lefl‘l‘f‘l‘e’t 615-781-6556
*Contract Number: | FA-05-16159 *RFS Number: | RFS-328.01-301
*Qriginal Contract *Current End | |-, . :

" Begin Date: 11-1-2004 Date: 10-31-2009
Current Request Amendment Number: | 5 '
(if applicable)
Proposed Amendment Effective Date: 11/1/2009 .
(if applicable)
*Department Submitting: | Tennessee Wildlife Resources Agency
~ *Division: | Information Technology
o *Date Submitted: | 3/16/2009
= *Submltted Within Sixty (60) days: | Yes
If not, explain:
*Contract Vendor Name: | The Active Network, Inc.
- *Current Maximum Liability: $8,356,375.00

>*‘Current Contract Allocation by Fiscal Year:

(as Shown on Most Current Fully Executed Contract Summary Sheet)

FY 2010

FY: 2005 FY: 2006 FY: 2007 FY: 2008 FY 2009

$491,939.00 | $1,814,869 $1,814,869 | $1,814,869 | $1,814,869 | $1,814,869
*Current Total Expenditures by Fiscal Year of Contract:

(attach backup documentation from STARS or FDAS report) L

FY: 2005 FY:2006 |FY:2007 |Fy:2008 |FY2009 1 FY 2010
$594,166.46 $1,123,981.93 | $1,147,446.77 $1,150,208.40 ' | $576,084.48 | $ NA"~

Expenditures are transaction driven. As

IF Contract Allocation has been
greater than Contract
Expenditures, please give the
reasons and explain where surplus
funds were spent:

fewer hunting/fishing licenses and boat
registration are sold, transactions

decrease. As more are sold, transactions
increase. Allocations are estimations
based on the number of expected
transactions. Funds not spent remain in
the Wildlife Trust Fund.

IF surplus funds have been carried
forward, please give the reasons
and provide the authority for the
carry forward provision:

IF Contract Expenditures exceeded
Contract Allocation, please give the
reasons and explain how funding
was acquired to pay the overage:

3.10.09




Supplemental Documentation Required for

Fiscal Review Committee

*Contract :
Funding State: | $8,356,375.00 Federal:
Source/Amount: -
Interdgpartmental. Other:
If “other” please define: A
Dates of All Previous Amendments Brief Description of Actions in Previous
or Revisions: (if applicable) Amendments or Revisions: (if applicable) : -
7/1/2005 Increased Maximum Liability and added Payment
o Methodologies for Quota Hunt Transactions
7/1/2006 ’ Added Payment Methodology for Quota Hunt
. - Transactions for Sportsman License Holders
11/1/2007 , _ Added Payment Methodologies re: Equ1pment
11/6/2008 ' Change of Vendor Name and FEIN

Method of Orlgmal Award (if applicable)

- Include a detailed breakdown of the

. actual expenditures anticipated in each

. .year of the contract. Include specific line
. items, source of fundlng, and d1sp051t10n
of any excess fund. (if applicable)

Anticipated expenditures for the
remainder of the contract period are
expected to reflect the small increase
experienced thus far. For each fiscal::
year that should be a little over
$1,150,00.00 per full fiscal year. This
will likely be all transaction costs — any
increase in expenditures being
associated with an increase in license
sales or boat registrations, thus
increased revenue. Source of funding
will be the Wildlife Trust Fund. Any
excess fund will remain in the Wildlife
Trust Fund. '

. Include a detailed breakdown, in dollars,
| - of any savings that the department
anticipates will result from this contract.

’ Include, at 8 minimum, reduction in

- p0s1t10ns reduction in equipment costs,

' reduction in travel. (if applicable)

No savings are expected to result from
the extension of this contract. As noted,
transactions are linked to revenue,
therefore, it is critical to maintain the
contract in order to maintain revenue.

* Include a detailed analysis, in dollars, of

* the cost of obtaining this service throughv

the proposed contract as compared to
other options. (if applicable)

There are no viable options to obtaining
services. An extension is sought
because there is not time to develop a
new system prior to the expiration of the
current contract due to the cancellation
of the new RFP due to excess cost.

3.10.09
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NON-COMPETITIVE AMENDMENT REQUEST: -

APPROVED

Commissioner of Finance & Administration

1) RFS# - RFP-328.01- sz_a '

2) Procuring Agency : Tennéssee Wildlif'e Resodrces Agency

EXISTING CONTRACT INFORMATON

Develop and administer automated Remote Easy Access License (R.E.A.L.) System using point of sale -

3) Service Caption': || technology at license agent sites and provide an internet site and.telephone fulfillment center for license .
.-, - | sales. '

4) Contractor: » The Active Network, Inc.

5) Contract # : FA-05-16159-04

6) Contract Start Date :. | 11/01/2004

7) CURRENT Contract End Date : (if ALL options to extend the contract are exercised) 10/31/2009

8) CURRENT Maximum Co_s_t : (if ALL options to extend tﬁe contract are exercised) $8,356,375.00
' ' ' ) PROPOSED AMENDMENT INFORMATON. '

g) Amendment# = | : T T , , 15

10) Amendment Effective Date : .(attachéd explanation required if < 60 days after F&A reéeipt) | 11/01/2009

11) PROPOSED Contract End Date : (if ALL options to extend the contract are exé'rcised) ' | 10/31/2010

12) PROPOSED Maximum Cost : (if ALL options to extend the contract are exéroised) . | $ 10,171,244.00

13) Approval Criteria : IE use of Non-Competitive Negotiation is in the best interest of the state

(select one)

D only one uniquely gualified service provider able to provide the service

14) Description of the Proposed Amendment Effects & Any Additional Service

Amendment 5 will extend the expiration of the contract by one year. Services will be the same as currently required by the current
contract specifications. : :

15) Explanation of Need for the Proposed Amendment :

A request for proposals is in process at the present time which will lead to a contract to replace the current license system contract.
This contract expires on 10/31/2009. The TWRA license system is complex ard provides the primary source of TWRA revenue. It
is felt that, due to the complexity of the system, if the contract is awarded to a vendor other than the current contractor, there will
not be sufficient time for the new contractor to fully develop the system as required by the RFP and be prepared for system
production by the scheduled implementation date. This would result in a serious loss of revenue for TWRA and have a.profound
impact on the agency’s ability to serve the needs of the hunting, fishing, and boating public. ) : .- .
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NON-AMD123008

16) Name & Address of Contractor’'s Current Principal Owner(s) : (not required for a TN state education insti'tutioh)

'Contractor is a corporation.

Matt Landa, President
10182 Telesis Count, Suite 100

San Diego, CA 92121-4777

17) Office for Information Resources Endorsement : (required for information. technology service; n/a to THDA)

Documentation is ... [:l Not Applicable to this Request Attached to.this Request

18) eHealth Initiative Endorsement: (required for health-related professional, pharmaceutical, laboratory, or imaging service)

Documentation is ... & Not Applicable to this Request D Attached to this Request '

19) 'Department of Human Resources Endorsement : (required for state employees training servicey .

Docume.n‘t_.a‘tion is ... XI Not Applicable to this Request D Attached to this Request

- 20) Description of Procuring Agéncy Efforts to Identify Reasonable, Competitive, Procuremé'nt Alternatives :

A request for- proposals is in process at the present time which will lead to a contract to replace the current license system contract,
which expires on.10/31/2009. This request is to provide time for our department to complete the new RFP process and allow the
selected vendor to cpmplete the required design and programming prior to implementation. - . :

21) Justification for the Proposed Non-Competitive Amendment :

The subject contract for this amendment is for our Remote Easy Access License (REAL) system, on which TWRA is highly dependent
as our primary revenue source. We are asking for approval of a non-competitive contract amendment to extend the current contract by
one year. To allow the current system provided by The Active Network, Inc. to expire without a new system in place would require
TWRA to develop a makeshift manual system of issuing licenses, which would not provide customer data and would take away any
knowledge of the: TWRA constituency. In addition, processing of a vast array of data collected by the REAL system now in place, such
as license agent data, big game harvest data, quota hunt applications and draw processes, commercial fishing and mussel harvest
data, hunter and boating education data (which are now a part of the current system) could not be included in the makeshift system.

The REAL system has allowed TWRA to reduce its data entry staff from 10 employees to 3 employees by moving the key entry of
applications, harvest data, and various license sales from the Nashville office to the public arena via point of sale devices in
neighborhood stores. With a change to a makeshift manual system TWRA would again need additional data entry staff to key requests
for boat registration certificates and decals, harvest data, quota hunt applications, as well as many other types of sales requests. In this
time of economic stress, TWRA does not want to go in this direction. This would be unacceptable to the public and would result in a
critical loss of revenue and data for TWRA. A Non-competitive amendment to extend the expiration date of this contract is deemed the
sole means of assuring an automated license system meeting TWRA requirements and continuance of the agency's revenue flow while
the new contractor develops their system. o .

AGENCY HEAD SIGNATURE & DATE : . . o :
(must be signed & dated by the ACTUAL procuring agency head as detailed on the Signature Ceniﬁca,ti.on on file with OCR— signature

by an authorized signatory will be accepted-only in documented exigent circumstances)’

- ‘/@ﬂﬂ&@  2.2.09




NON-COMPETITIVE AMENDMENT REQUEST: .

)' NON-AMD123008

APPROVED

==

cy09-146

Commissioner of Finance & Administration

1) mrs# | AePaso OOO23
2) Procurihg Agency: - Tennéssee Wildlite Resodrces Agency
EXISTING CONTRACT INFORMATON

. ) o Develop and administer automated Remote Easy Access License (R.E.A.L.) System using point of sale -

3) 'Service Caption: " | technology at license agent sites and provide an internet site and:telephone fulfillment center for license .
<, o | sales. . ’
4) Contractor: The Active Network, Inc.
5) Contract # . ' , FA-05-16159-04
6) Contract Start Date :. | 11/01/2004
7) CURRENT Contract End Date : (if ALL options to extend the contract are exercised) | 10/31/2009
8) CURRENT Maximum éos_t : (if ALL options to extend the contract are exercised) $8,356,375.00
. i PROPOSED AMENDMENT INFORMATON. _ .

9) Amendment# - C T 185

10) Amendment Effective Date : A(attache'd explanation required if < 60 days after F&A r'ecéipt) | 11/01/2009

V11) PROPOSED Contract End Date >: (if ALL optign_s tp' exteqd the contract are ex.e‘rcised) 10/31/2010

12) PROPOSED Maxi'i'num cQst::' (f'f ALL opticénsj to qxtend the égi)ntégct are exercised) $ 10,171,244.00

13) A;Tproval Criteria : use of Noﬁ-Cohpetitive Negotiatio.n is in the best interest of the state
festet Oje) - _ L__] only one uniquely dqualified service provider able to provide the service

14) Description of the Proposed Amendment Effects & Any Additional Service e '

Amendment 5 will extend the expiration of the contract by one year. Services will be the same as currently required by the current

contract specifications.

15)

Explanation of Need for the Proposed Amendment :

A request for proposals is in process at the present time which will lead to a contract to replace the-current license system contract.
This contract expires on 10/31/2009. The TWRA license system is complex and provides the primary sourceé of TWRA revenue. It
is felt that, due to the complexity of the system, if the contract is awarded to a vendor other than the current contractor, there will
not be sufficient time for the new contractor to fully develop the system as required by the RFP and be prepared for system
production by the scheduled implementation date. This would result in a serious loss of revenue for TWRA and have a.profound
impact on the agency's ability to serve the needs of the hunting, fishing, and boating public. ’ : .- .




NON-AMD123008

16) Name & Address of Contractor's Current Principal Owner(s) : (not required for a TN state education instiiutioh)

Contractor is a corporation.

Matt Landa, President
10182 Telesis Court, Suite 100

San Diego, CA 92121-4777

17) Office for Information Resources Endorsement : (reduired for information. technology service; n/a to THDA)

pocumentaiion is ... D Not Applicable to this Request Attached to.this Request

18) eHealth Initiative Endorsement: (required for health-related professional, pharmaceutical, laboratory, or imaging service)

Documentation is ... & Not Applicable to this Request D Attached to this Request .

19) 'Department of Human Resources Endorsement : (required for state employees training service) -

Documentation is ... Not Applicable to this Request D Attached to this Request

- 20) Description of Procuring Agéncy Efforts to Identify Reasonable, Competitive, Procurement Alternatives :

A request for proposals is in process at the present time which will lead to a contract to reptace'the current license system contract,
which expires on.10/31/2009. This request is to provide time for our department to complete the new RFP process and allow the
selected vendor to complete the required design and programming prior to implementation. - . :

21) Justification for the Proposed Non-Competitive Amendment :

The subject contract for this amendment is for our Remote Easy Access License (REAL) system, on which TWRA is highly dependent
as our primary revenue source. We are asking for approval of a non-competitive contract amendment to extend the current contract by
one year. To allow the current system provided by The Active Network, Inc. to expire without a new system in place would require .
TWRA to develop a makeshift manual system of issuing licenses, which would not provide customer data and would take away any
knowledge of the TWRA constituency. In addition, processing of a vast array of data collected by the REAL system now in place, such
as license agent data, big game harvest data, quota hunt applications and draw processes, commercial fishing and mussel harvest
data, hunter and boating education data (which are now a part of the current system) could not be included in the makeshift system.

The REAL system has allowed TWRA to reduce its data entry staff from 10 employees to 3 employees by moving the key entry of
applications, harvest data, and various license sales from the Nashville office to.the public arena via point of sale devices in
neighborhood stores. With a change to a makeshift manual system TWRA would again need additional data entry staff to key requests
for boat registration certificates and decals, harvest data, quota hunt applications, as well as many other types of sales requests. In this
time of economic stress, TWRA does not want to go in this direction. This would be unacceptable to the public and would resultin a
critical loss of revenue and data for TWRA. A Non-competitive amendment to extend the expiration date of this contract is deémed the
sole means of assuring an automated license system meeting TWRA requirements and continuance of the agency's revenue flow while
the new contractor develops their system. e .

AGENCY HEAD SIGNATURE & DATE : . ' . Lo .
(must be signed & dated by the ACTUAL procuring agency head as detailed on the Signature Certification on file with OCR— signature
by an authorized signatory will be accepted-only in documented exigent circumstances)’ oot . :

W Cs 3207




CONTRACT SUMMARY SHEET

RFS-328.01-301 FA-05-16159-05

(FE
Sl xsﬁmn@»@x\"

X|V- 33-0884962

Develop and administer the automated Remote Easy Access License (REAL) System to sell hunting and fishing licenses and
boat registrations using point of sale technology at license agent sites, using telephone sales.center, and using internet including
fulfillment of the sale.

2005 $ 491,939.00 $ 491,939.00
2006 | $ 1,814,869.00 $ 1,814,869.00
2007 | $ 1,814,869.00 $ 1,814,869.00
2008 | $ 1,814,869.00 $ 1,814,869.00
2009 |$  1,814,869.00 $ 1,814,869.00
2010 | $ 1,814,869.00 $ 1,814,869.00
2011 | $ 604,960.00 $ 604,960.00
TOTAL 10,171,244.00 $ 10,171,244.00

491 ,939.00
2006 | $ 1,814,869.00
2007 | $ 1,814,869.00
2008 | $ 1,814,869.00
2009 | $ 1,814,869.00
2010 | $ 1,814,869.00
2011 | $ 604,960.00

$ 10,171,244.00 | $ -
10/31/2009 10/31/2010

Person w/ Disability Hispanic Small Business IGovernment

Female Native American NOT Minority/Disadvantaged

N/A for amendments.
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FA-05-16159-05

$1,564,318.00

$250,551.00
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$1,814,869.00




$1,564,318.00

$250,551.00

$1,814,869.00




FA-05-16159-05

80805

2011

$521,443.00

$83,517.00

$604,960.00




AMENDMENT 5
TO FA-05-16159

This Contract Amendment is made and entered by and between the State of Tennessee, Tennessee
Wildlife Resources Agency, hereinafter referred to as the “State” and THE ACTIVE NETWORK, INC.,
hereinafter referred to as the “Contractor.” It is mutually understood and agreed by and between sald
undersigned contracting parties that the subject Contract is hereby amended as follows:

1. The text of Contract Section B.1 is deleted in its entirety and replaced with the following:

B.1.  Contract Term. This Contract shall be effective for the period commencing on November 1, 2004
and ending on October 31, 2010. The State shall have no obligation for services rendered by the
Contractor that are not performed within the specmed period. :

2. The text of Contract Section C.1 is deleted in its entirety and replaced with the following: -

C.l Maximum Liability. In no event shall the maximum liability of the State under this Contract exceed Eight
Million, three hundred fifty six thousand, three hundred seventy five Dollars ($10,171,244.00). The
Service Rates in Section C.3 shall constitute the entire compensation due the Contractor for the-Service and.
all of the Contractor’s obligations hereunder regardless of the difficulty, materials or equipment required.
The Service Rates include, but are not limited to, all applicable taxes, fees, overheads, and all other direct
and indirect costs incurred or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the Contract or any
extensions of the Contract for work not requested by the State. The maximum liability represents available
funds for payment to the Contractor and does not guarantee payment of any such funds to the Contractor
under this Contract unless the State requests work and the Contractor performs said work. In which case,
the Contractor shall be paid in accordance with the Service Rates detailed in Section C.3. The State is
under no obligation to request work from the Contractor in any specific dollar amounts or to request any
work at all from the Contractor during any period of this Contract.

The revisions set forth herein shall be effective 11/1/2009. All other terms and conditions not expressly
amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,
THE ACTIVE NETWORK, INC.:

CONTRACTOR SIGNATURE ' DATE -
Matt Landa, President
PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)

TENNESSEE WILDLIFE RESOURCES AGENCY:

Gary T. Myers, Executive Director DATE




APPROVED:

M. D. GOETZ, JR. A . : DATE
COMMISSIONER OF FINANCE & ADMINISTRATION

JUSTIN P. WILSON o DATE
COMPTROLLER OF THE TBEASURY




'REQUEST: RULE EXCEPTION

060206

APPROVED oy Jes o a PPW“J of a
Ron -Qom M{.LMM reg uest

RFS# | 328.01 — 301 —09

, INFORMATION ABOUT THE EXCEPTION(S) REQUESTED
' SUBJECT RULE NUMBER(S) P "

0620-3-3-.07(5)

. DESCRIPTION OF EXCEPTION(S) :

TWRA seeks a rule exception to permit a six (6) year contract.

JUSTIFICATION : (campelling rationale for and validation’of rille exception request)

"The subject contract for this request (FA-05-16159-04) is for our Remote Easy Access License (REAL) system, on which TWRA'is
highly dependent as our primary revenue source. We are asking for a rule exception.to extend the current contract by one year, which
would be for a total of six (6) years. A request for proposals is in process at the present time which will lead to a contract to replace
the current license system contract. This contract expires on 10/31/2009. The TWRA license system is complex and provides the
primary source of TWRA revenue. Itis felt that, due to the complexity of the system, if the contract is awarded to a vendor other than
the current contractor, there will not be sufficient time for the new contractor to fully develop the system as required by the RFP and be
prepared for system production by the scheduled implementation date. . )

To allow the current system provided by The Active Network, Inc. to expire without a new system in place would require TWRA to
develop a makeshift manual system of issuing licenses, which would not provide customer data and would take away any knowledge
of the TWRA constituency. In addition, processing of a vast array of data collected by the REAL system now in place, such as license
agent data, big game harvest data, quota hunt applications and draw processes, commercial fishing and mussel harvest data, hunter
and boating education data (which are now a part of the current system) could not be included in the makeshift system.

The REAL system has allowed TWRA to reduce its data entry staff from 10 employees to 3 employees by moving the key entry of
applications, harvest data, and various license sales from the Nashville office to the public arena via point of sale devices in
nelghborhood stores. With a change to a makeshift manual system TWRA would again need additional data entry staff to key
requests for boat.registration certificates and decals, harvest data, quota hunt applications,.as well as many other types-of sales
requests. In this time of economic stress, TWRA does not want to go in this direction. This would be unacceptable to the public and
would result in a critical loss of revenue and data for TWRA. A Non-competitive amendment to extend the expiration date of this
contract is deemed the sole means of assuring an automated license system meeting TWRA requirements and continuance of the
agency's revenue flow while the new contractor develops their system. o : -

INFORMATION REGARDING THE APPLICABLE CONTRACT

CONTRACTOR : The Active Network, Inc.

SERVICE INVOLVED : | Develop and administer automated Remote Easy Access.License (R.E.A.L.) System using point of sale
technology at license agent sites and provide an intermnet site and telephone fulfillment center for:license
sales. "

OCR

FEB 0 4 2009
RECEIVED




060206

-| 11/01/2004

= ( mcludlng fALL'iépliohs:;fér._t!g{m extension) :

" 1053112010

" ABlI-'Iﬁi'(ihci’uaihg: Alz'!i‘optléh‘s‘fo‘r' term-extehsion)::

$ 10,171,244.00

‘AGENC, HEAD REQUEST SIGNATURE: :
(si by _e,procurlng agency head or .
'sxgnatory) -




RFP CANCELLATION REQUEST:

APPROVED

Commissioner of Finance & Administration
Date:

1) REQUESTRFS# |328.01—00024

2) RFP# . 1328.01—698
3) SERVICE: Services and equipment necessary to support the provision, implementation, and management of
) a Remote Easy Access License (R.E.A.L.) system.
4) STATUTORY g unreasonably high prices
APPROVAL
CRITERIA D failure of all proposals to meet technical specifications

g%%' ;';(;1'/;('(';31:2'4' D error in the request for proposals

[:] cessation of need
[:I _unavailability of funds

D proceeding with the procurement would be detrimental to the state’s best interests

5) REASON AND JUSTIFICATION FOR RFP CANCELLATION : -

Only one proposal was received and the prices associated with that proposal were three times the budgeted amount for
the project.

6) AGENCY HEAD SIGNATURE & DATE (procuring agency head or authorized signatory) :

Ed;%ﬁve Director, Tennessee Wildlife Resources Agency Date 3 /? /0 C?
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Information Technology, Carol Freeman, 615-781-6639

33-0884962

P

Develop and administer the automated Remote Easy Access License (REAL) System to sell hunting and fishing licenses and
boat registrations using point of sale technology at license agent sites, using telephonesales ‘center, and using internet including
fulfiliment of the sale.

ontract BEGIN:Dai

pract END Daf

1-Nov-04

31-Oct-09

RUEStatemen

491,939.00

491,939.00

$
1,814,869.00 $ 1,814,869.00
1,814,869.00 $ 1,814,869.00
1,814,869.00 $ 1,814,869.00 ¢
1,814,869.00 $ 1,814,869.00
604,960.00 $ 604,960.00
8,358,375.00 $ 8,356,375.00

2005 |$ 491,939.00
2006 |$ 1,814,869.00
2007 | $ 1,814,869.00
2008 | § 1,814,869.00
1 2009 |3 1,814,869.00
$ 604,960.00

$ 8,356,375.00 | $ -

10/31/2009

African American

Asian

Person w/ Disability

Female

Hispanic

Native American

Small Business

aGovernment

NOT Minority/Disadvantaged

Other:

RFP

Non-Competitive Negotiation® .

Competitive Negotiation*

Negotiation w/ Government (ID,GG.GU)

Other*

Alternative Competitive Method”

N/A for amendments.




$1,564,318.00

$250,551.00

$1,814,869.00




AMENDMENT 4
TO FA-05-16159

This Contract Amendment is made and entered by and between the State of Tennessee,
Tennessee Wildlife Resources Agency, hereinafter referred to as the “State” and Central Bank,
hereinafter referred to as the “Contractor.” it is mutually understood and agreed by and between
said, undersigned contracting parties that the subject Contract is hereby amended as follows:

1. The following is-added as Contract Section £.22.:

E.22. Contractor Name. All referencesto “Central Bank” shall be deleted and replaced
with “The Active Network, Inc.” '

2. The following is added as Coniract Section £.23.:

E.23. Federal Emplover identification Number. All references to FEIN, “43-0975002"
shall be deleted and replaced with FEIN, “33-0884962."

The revisions set forth herein shall be effective 11/06/2008. All other terms and conditions not
expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREDF:
THE ACTIVE NETWORK, INC.-

47 o ] 0 figfog.

commcma S!GNATL’FRE ‘ I'pate

Mait Landa, President

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY {above)

TENNESSEE WILDLIFE RESOURCES AGENCY:

. y | ' i ,
%@w / }%/Wm* fjl; /é/é7 Y

Gary T. Mydvé xecutwél Direcior DATE

APPROVED:

1204 jo8

M. D. GOth JR cémn‘!ssmm DATE
DEPARTMENT OF FINANCE AND ADMINISTRATION




FA-OS- 19 T- o9

NOT APPLICABLE

DEBORAH E. STORY, COMMISSIONER DATE
DEPARTMENT OF HUMAN RESOURCES
i
f L /
R P I § 4

JOHN G. MORGAN, COMPTROLLER OF THE TREASURY DATE /




AMENDMENT 4
TO FA-05-16758

This Contract Amendment is made and entered by and between the State of Tennessee,
Tennessee Wildlife Resources Agency, neremafter referred to as the “State” and Central Bank,
hereinafter referred to as the “Contractor.” It is mutually understood and agreed by and between
said, undersigned:centracting parties that the subject Coniract is hereby amended as follows:

1. "The following is added as Coniract Section E.22.:

£.22. Contractor Name. All.references to “Central Bank” shall be deleted and replaced
with “The Active Network, inc.”

2. The following is added as Contract Section £.23.:

E.23. Federal Emplover identification Number. All references to FEIN, “43-0975002"
shall be deleted and replaced with FEIN, “33-0884962."

The revisions set forth herein shall be effective 11/08/2008. All other terms and conditions not
expressly amended herein shall rernain in full force and effect.

IN WITNESS WHEREDOF:
THE ACTIVE NETWORK, INC

7 /]
7 7 ] ﬁ%k@
CONTRACTOR SIGNATURE | Ipate

Maii Landa, Presidem

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)

TEMNESSEE WILDLIFE RESOURCES AGENCY: |

ooy Tillosore Ikt

Gary T. My& Execmwé/ Director o DATE !

APPROVED:

I A Spets) 4] s 4/05

T‘ﬂ ‘WN

M. D. GOETZ, JR., COMMISSIONER DA
DEPARTMENT OF FINANCE AND ADMINISTRATION




NOT APPLICABLE

FA-05- 615 T ¥

DEBORAH E. STORY, COMMISSIONER
DEPARTMENT OF HUMAN RESOURCES

i :
1
; j
‘P j Ny ! ~F "’%‘/g ’mﬂﬁ; Sy

DATE

JOHN G. MORGAN, COMPTROLLER OF THE TREASURY




’ CONTRACT SUMMARY SHEET 4 070407 |

ontrac

Central Bank

Develop and administer the automated Remote Easy Access License (REAL) System to sell hunting and fishing licenses and
boat registrations using point of sale technology at license agent sites, using telephone sales center, and using intemet including

fulfillment of the sale.

31-Oct-09

o

6611/6913

2005 | $ 491,939.00 $ 491,030.00
2006 | $ 1,814,869.00 $ 1,814,869.00
2007 | $ 1,814,869.00 $ 1,814,869.00
2008 | § 1,814,869.00 $ 1,814,869.00
2009 | $ 1,814,869.00 & 1,814,869.00
2010 | § 604,960.00 $ 604,960.00

$ 8,356,375.00 $ 8,356,375.00

OR AMENDME

491,939.00

$
2006 | $ 1,814,869.00
2007 | $ 1,814,869.00.
- 2008 | $ 1,814,869.00
. 2009 |'$ 1,814,869.00
2010 | $ 604,960.00
1% 8,356,375.00 | $ -
10/31/2009 10/31/2009

Person w/ Disability

African American

Asian Female

Hispanic

Native American

Small Business

Non-Competitive Negotiation*_l

RFP _ . |competitive Negotiation*

O O

N/A for amendments.




$1,564,318.00

$250,551.00

$1,814,869.00




$1,564,318.00

$250,551.00

$1,814,869.00




$521,443.00

$83,517.00

$604,960.00




AMENDMENT 3
TO FA-05-16159

This Contract Amendment is made and entered by and between the State of Tennessee, Tennessee
Wildlife Resources Agency, hereinafter referred to as the “State” and Central Bank, hereinafter referred to
as the “Contractor.” It is mutually understood and agreed by and between said, undersigned contracting
parties that the subject Contract is hereby amended as follows: ,

1.

C.3.6.1

C.3.6.2

The text of Contract Section C.3.6 is deleted in its entirety and replaced with the following:

Payment Methodology: Additional Agent Equipment Fee (In excess of 1100 Equipment Units).
The Contractor shall be compensated based on .the Additional Agent Equipment Fee in a total
amount not to exceed the Contract Maximum Liability established in Section C.1. The
Contractor shall be compensated based upon the following Unit Rate:

Service Unit : v Rate
One Additional Agent Equipment Fee : $250.00

Payment Methodology: Additional Agent Equipment Fee — POS Printer Only. The Contractor
shall be compensated based on the Additional Agent Equipment Fee — POS Printer Only in a
total amount not to exceed the Contract Maximum Liability established in Section C.1. The
Contractor shall be compensated based upon the following Unit Rate:

Service Unit ] Rate

One Additional Agent Equipment Fee — POS Printer Only - $125.00

The revisions set forth herein shall be effective 11/01/2007. All other terms and conditions not expressly
amended herein shall remain in full force and effect.




IN WITNESS WHEREOF:

CENTRAL BANK:

@v@ %97

CONTRACTOR SIGNATURE " DATE
Robert C. Ramey, Vice President

TENNESSEE WILDLIFE RESOURCES AGENCY:

LD Moo (o= ~01

Gary T. Myers, Executive Di¥ector .DATE

APPROVED:

Wﬁ/ﬁ*fis’ G 150 DEC 0 62007

M. D. GOETZ, JR., COMMISSIONER » DATE
DEPARTMENT OF FINANCE AND ADMINISTRATION

NOT APPLICABLE

DEBORAH E. STORY, COMMISSIONER DATE
DEPARTMENT OF HUMAN RESOURCES

@ (7(/4‘/{"“‘1‘“’\ _ 212 |1)

J\Fﬁ\l G. MORGAN, COMPTRG@.&ER OF THE TREASURY DATE




CONTRACT SUMMARY SHEET‘ 021406

EFS # e : o +7| -Coniract# - : A A LI
| 'RFS-328.01-301 FA-05-1 5159-02
“State:Agency:: StateiAgendcy-Division

Tennessee Wildlife Resources Agency ' Information Technology
‘Contractor Name: ' | ContractorID:# {FEIN-or:SSNJ):
Central Bank []C- or xV- | 43-0975002

Service:Description::

Develop and administer the automated Remote Easy Access License (REAL) System to sell hunting and fishing licenses and boat
registrations using point of sale technology at license agent sites, using telephoné sales center, and usmg internet including fulfilliment
of the sale. s

‘Contract End:Date.::i
October 31, 2009

i~ Contract:Begin:Daté
November 1, 2004

:Mark Each TRUYE Statement

X Contractor is on STARS - X Contractor’s Form W-9 is on:file in Accounts

s wAllotment:Codets|<::-Cost-Center.# ‘Object:Code ; ‘Fur Unding Subgrant:Codel| -

--f-:“-.SUBBECIPIENTF?‘GriV:ENDORZ. ;

Vendor

32801 - 6613 6913/08 - n/a

: -TOTAL -Contract Amount::
2004/05 $491,839.00 | $491,939.00
2005/06 | ﬁt’,'é#m'segw@@ _ : $1,814,869.00
2006/07 | $1,814,869.00 ' . S $1,814,869.00
2007/08 I 51,814/869.60] ZUUD : ’ B $1,814,869.00
2008/09 1$1,814,869.00 | ) N $1,814,869.00
2009/10 | 3604 e R " $604,960.00
- TOTAL: ': ' $8,356,375.00 o : ' $8,356,375.00

$491,939.00

$604,960.00

0
2006 $1,814,869.00 .0
2007 $1,814,869.00 0
2008 $1,814,869.00 of
2009 $1,814,869.00 0

0

0

* $8,356,375.00

10/31/2009° - | - 10/31/2009

| Contractor Ownership. (Gomplste only for base contracts with Gor

' D African American D Person w/ Di%ability D Hispanic

L___] Asian D Female ' D Native American
. Contractor. Selection‘Method”
[ e
D Non-Compe’utlve Negotlatlon

Procurement Process. Summa
N/A for amendments




C.3.18

AMENDMENT 2
TO FA-05-16159

This Contract, by and between the State of Tennessee, Tennessee Wildlife Resources Agency, hereinafter
referred to as the State, and Central Bank, hereinafter referred to as the Contractor, is "‘hereby amended as

follows: '

Delete Section C.3.18 in its entirety and insert the following in its place: L

Paymenf Methodology: One Completed Internet Quata Hunt Application Transaction Fee for Annual and

Lifetime Sportsman License Holders. This fee will be applied as stated regardless of the number of hunt
choices made by the Sportsman and regardless of the number of hunts the Sportsman requests to be
awarded. The Contractor shall be compensated based on One Completed: Internet Quota Hunt Application
Transaction Fee for Annual and Lifetime Sportsman License Holders Transaction Fee im a total amount not
to -exceed the Contract Maximum Liability established in Section C.1. The Contractor shall be
compensated based upon the following Unit Rate: .

Service Unit : . Rate

One Completed Internet Quota Hunt A‘pplication' Transaction Fee $1.00
for Annual and Lifetime Sportsmen License Holders o o o




IN WITNESS WHEREOF:

Jo organ, Comptroller of the T@sur)L

CENTRAL BANK
/, 2.
27 P oI -22-Z
“Kobert C. RaméyVice President Date
. TENNESSEE WILDLIFE RESOURCES AGENCY
bz //)/LM/C-—L_, OS - 2‘4 -~ Dé
Gary T Myers, Executive DxrectorU o Date .
APPROVED:
DEPARTMENT OF FINANCE AND ADMINISTRATION: SERE
“ﬁ@ sdu%( §fig= jiaY 25 2000
M. D. Goetz, Jr., Commlss}oner Date
DEPARTMENT OF PERSONNEL: r':
v /A =
‘Nat Johnson, Acting Comruissioner Date
COMPTROLLER OF THE TREASURY:
2 f/] 6\ §.24-5¢1
Date : R
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'FA-05-16159-01

RFS-328.01-301

Information Systems Management

Tennessee Wildlife Resources Agency

B V- 43-0975002

- Central Bank

Develop and administer the automated Remote Easy AccAess License (REAL) System to sell hunting and fishing licenses and boat registrations using

point of sale technology at license agent sites, using telephone sales center, and using the internet including fulfillment of the sale.

October 31,2008

November 1, 2004

dments):
2004/2005 $491,939.00 ‘ $491,839.00
2005/2006 $1,814,869.00 $1,814,869.00
2006/2007 | $1,814,869.00 o - ‘ _ " $1,814,869.00
2007/2008 $1,814,869.00 ' : : - $1,814,869.00
2008/2009 $1,814,869.00 B : : $1,814,869.00
2009/2010 | - $604,960.00 . ‘ . $604,960.00
$8,356,375.00 $8,356,375.00

Mary Tipton
P.O. Box 40747, Nashville, TN 37204

(615) 781-6516

'Pur'suant o T.C.A:, Section 9—6-1“13, I, M. D. Goetz, Jr.; Commissioner of
Finance and Administration, do hereby certify that there is a balance in
the appropriation from which this obligation is required to be paid that is

10/31/2009 not otherwise encumbered to pay obligations previously incurred.
FY: 2005 $1,500,000.00 -$1,008,061.00 . -
FY: 2006 $2,000,000.00 -$185,131.00 _ - :
FY: 2007 $2,000,000.00 -$185,131.00 & = ‘
FY: 2008 $2,000,000.00° -$185,131.00 3= Comm
: P —
FRA R i
FY: 2009 $500,000.00 $1,314,869.00 E. L
FY: 2010 804,960.00 s ‘
$8,000,000.00 $356,375.00 e T
< T ==
s o @
: . AT o
: R )
i by




C.3.19

AMENDMENT 1
- TO FA-05-16159

This Contract, by and between the State of Tennessee, Temnessee Wildlife Resources Agency, hereinafter
referred to as the State, and Central Bank, hereinafter referred to as the Contractor, is hereby amended as

follows:

Delete Section C.1. in its entirety and insert the following in its place:

C.1. Maximum Liability. In no event shall the maximum liability of the State under this Contract

exceed Eight Million, three hundred fifty six thousand, three hundred seventy five Dollars ($8,356,375.00). . ..

The Service Rates in Section C.3 shall constitute the entire compensation due the Contractor for the Service
and all of the Contractor’s obligations hereunder regardless of the difficulty, materials or equipment
required. The Service Rates include, but are not limited to, all applicable taxes, fess, overheads, and all
other direct and mdlrect costs incurr ed or to be incurred by the Contractor.

The Contractor is not entitled to be pald the maximum liability for any period under the Contract or any

extensions of the Contract for work not requested by the State. The maximum liability represents available -

funds for payment to the Contractor and does not guarantee payment of any such funds to the Contractor
under this Contract unless the State requests work and the Contractor performs, said work. In which case,
the Contractor shall be paid in accordance with the Service Rates detailed in Section C.3. The State is

under no obligation to request work from the Contractor in any specific dollar amounts or to request any .

work at all from the Contractor during any period of this Contract.

* Add the following as Sections C.3.18 — C.3.20 and renumber any subsequent sections as necessary:

Payment Methodology: One Completed Internet Quota Hunt Application Transaction Fee for Annual and
Lifetime Sportsman License Holders. This fee will be applied as stated regardless of the number of humnt
choices made by the Sportsman and regardless of the number of hunts the Sportsman requests to be
awarded. The Contractor shall be compensated based on One Completed Internet Quota Hunt Application
Transaction Fee for Annual and Lifetime Sportsman License Holders Transaction Fee in a total amount not
to exceed the Contract Maximum Liability established in Section C.1. The Contractor shall be
compensated based upon the following Unit Rate: '

Sgrvicé Unit : Rate
One Corgpleted Internet Quota Hunt Application Transaction Fee 52.00
for Annual and Lifetime Sportsmen License Holders.

Payment Methodology: One Completed Internst Quota Hunt Application Transaction Fee for Non
Sportsman License Holders. This fee will be applied as stated regardless of the number of hunt choices
made by the Customer. The Contractor shall be compensated based on One Completed Internet Quota Hunt

Application Transaction Fee for Non Sportsman License Holders Transaction Fee in a total amount not to -

exceed the Contract Maximum Liability established in Section C.1. The Contractor shall be compensated
based upon the following Unit Rate: '

Service Unit ‘ Rate
One Completed Internet Quota Hunt Application Transdction Fee $2.00 plus $0.50 for each

for Non Sportsman License Holders requested hunt award




C.3.20 Payment Methodology: One Completed POS Quota Hunt Application Transaction Fee for Both Annual and
Lifetime Sportsman.and Non Sportsman License Holders. This fee will be applied as stated regardless of
the number of hunt choices made by the Customer and regardless of the number of hunts the Customer
requests to- be awarded. The Contractor shall be compensated based on One Completed POS Quota Hunt
Application Transaction Fee for Both Annual and Lifetime Sportsman and Non Sportsmen License Holders
in a total amount not to exceed the Contract Maximum Liability cstabhshed in Section C.1. The Contractor

shall be compensated based upon the followmc Unit Rate:

Service Unit - Rate
One Completed POS Quota Hunt Apphcatlon Transaction Fee $0.88
for Both Annual and Lifetime Sportsman and Non Sportsman License Holders

' The other terms and conditions of this Contract not amended hereby shall remain in full force and effect.




IN WITNESS WHEREOF:

CENTRAL BANK

Philip D Baker)Senior Vme(\ﬁ’remdent

TENNESSEE WILDLIFE RESOURCES AGENCY

Gary T. Myer,é, Executive Diréctor

APPROVED:

DEPARTMENT OF FINANCE AND ADMINISTRATION:

-MBM,.WM

M. D. Goetz, Jr., Cox@n.i’s@bn T Date
DEPARTMENT OF PERSONNEL:
Randy C. Camp, Commissioner Date
COMPﬁ‘RFLLER OF THE TREASURY:
il j =Y J =~
Date

John G. Morgan, ‘Comptroller of the jl‘reasury ‘
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L
RFS Number: | RFS-328.01-301 ‘ Contract Number: r /9,[ - é 7 ‘
o, o - /O C/
-5 /L
state Agency: | Tennessse Wildlife Resources Agency Division: | Information Systefns Management ,
Contractor Contractor identification Number
V- /
Central Bank 43-0975002 REGE'-E\ E@
| | [ c

Service Description

Develop and administer the automated Remote Easy Access License (REAL) System to sell hunting anmm&ﬂmw
registrations using point of sale technology at license agent S|t°s using telephone sales center, and usin A
fulfiltment of the sale.

Contract Begin Date . Coniract End Daie

November 1, 2004 - October 31,2008 )
Allotment Code Cost Center | Object Cods Fund . . Grant Grant Code | Subgrant Code
32801 6613 8913/08 200 1 [Jon-sTARS

FY State Funds Fedetal Funds lnterdgi::;nentaf Other Funding ' (inZl?J ELSOATF:;:;Z?:;;S)
2004/2005 $1,500,000.00 | l $1,500,000.00
2005/2006 . §2,000,000.00 $2.000,0Q0.00
2008/2007 . $2,000,000.00 $2,000,000.00
2007/2008 $2,000,000.00 : $2,000,000.00
2008/2009 $500,000.00 $500,000.00

Total: $8,000,000.00 $8,000,000.00
CFDA# ' Check the box ONLY if the angwer is YES:

_ State Fiscal Contact ' Is the COntracio; a suaHE’CxP{ENT?}'(pe‘rfO’MB’-:A-ias)

Name: Mary Tipton ' ' o Is th_e'Corﬁtra;::t‘or a-\_.iENDORf? (per OMB A?TSS) oy

Address: | P.O. Box 40747, Nashville, TN 37204

Phone: (515) 781-6516 . Isthe Ffééé’[ Veaf.Fﬁr’itiiﬁg STR!CTLY:LIMWEP?L

Procurmg Aén"y Budgst Officer Approval Signéture o Is the Contracior on STAF‘S” - S S Y
& AR L ) s -ORM W- 9 ATTACH:D‘> : -'_A -
ti I8 the 'Contractors F'o':r'm }_I\I_=9 vFi'le.d_ with Accounts? 'Y
 COMPLETE FOR ALL AMENDMENTS (only) ' " Funding Certification :
Base Contract & This Amendment 'l Pursuant to T.C.A., Section 8-6-118, I, M. D. Goetz, Jr., Commissioner of
Prior Amendments ONLY Finance and Admlnlstranon do hereby certify that there is a balance in
. : the appropnanon from which this obligation is required to be paid that is
END DATE % S not otherwise encumbered {o pay obllaatlons previously incurred.
rY: E_:\;
ik -y
e
FY: =M
FY: — o
FY = -
=L
I FY: T
D
Totat: ;) :




CONTRACT

BETWEEN THE STATE OF TENNESSEE, *
TENNESSEE WILDLIFE RESOURCE AGENCY

AND

CENTRAL BANK

This Contract, by and between the State of Tennessee, Temmessee Wildlife Resource Agency, hereinafter referred to as the
“State” and Central Bank, hereinafier referred to as the “Contractor,”

is for the provision of the services and equipment

necessary to support the provision, implementation, and management of a Remote Easy Access License (R.E.A.L.) system.
The contractor will need to provide, install, support, maintain, and operate the POS hardware, the communications
nework, and the software necessary to meet the requirements, as further defined in the “SCOPE OF SERVICES.”

238 Madison
POBox 779
Jefferson City, MO 65102

The Contractor’s place of incorporation or organization is Missouri.

A

Al

SCOPE OF SERVICES:

The Contractor is A F OR—PROFIT CORPORATION. ‘The Contractor’s address is: -

General Scope of the R.E.A.L. Project. The Contractor agrees to provide and implement a Remote Easy Access
License (R.E.A.L.) system meeting all of the State’s requirements, and to'perform all services, in accordance with
and as defined in the Request for Proposals for the Remote Easy Access License System, hereinafier referred to
as the “RFP,” and as defined in thé other documents referenced in Section E.7., below.

R.E.A.L Project Approach. Project Manacrcment and Functional and Technical Requirements. The Confractor

shall manage the R.E.A.L. Project and develop a R.E. A L. system m accordanoe with requuements stated in the

' followm<I Attachments:

' Att-achment 6.7.A: Project Approach

Attachment 6.7.B: Project Management

Attachment 6.7.C: General Responsibilities
Attachment 6.7.D: Software Development
Attachment 6.7.E: System General Requirements

.Attachment 6.7.F: System Specific Requirements

Attachment 6.7.G: Systems Operation And Support
Attachment 6.7.H: Telephone/Internet Fulfillment

" Attachment 6.7.1: Inquiry Functions -

Attachment 6.7.J: Reports Functions

Attachment 6.7.K: Receipts Processing

Attachment 6.7.L: License Agent Management And Support
Attachment 6.7.M: License Agent Training Requir ements

. Attachment 6.7.N: Pilot Project
. Attachment 6.7.0: System Functional Requirements




A3,

Ada

C3.

Information Technologv Methodology. The Contractor will provide and implement R.E.A.L. using the

State’s Information Technology Methodology (ITM). The State has completed the first two ITM phases: “Scope
and Feasibility” and “Requirements Definition & Solution Evaluation.” The Contractor’s portion of the R.E.A.L.
project will begin with a transitional phase known as “Design Phase Kick-Off ’

Project Manacement and Product Development Phase Milestones. The Contractor may provide a commercial off
the shelf product. If the contractor chooses this option, then the project phase milestones will be Design

Modifications (per user requirements), Coustruction of the System, Modifications, Testing and Acceptance,
Implementation of Modified System, and Training. :

If the Confractor chooses to develop an R.E.A.L. system, then the project phases shall be System Design, System
Development, System Testmg and Aocepta.nce Implementation and Training.

During each of the project phases, the Con’crector will have the respons1b111t1es and will produc'e the project
deliverables set forth in Attachment 6.7.B: Project Management. The Contractor will manage the project, perform.
all required tasks, and produce project deliverables in accordance with the requlrements stated in Attachment

6.7.B.

The State- Will not cormpensate the Contractor in association with completion of any of the phases

' ,Compensatlon for-all woxk will be in accordance with the Payment Methodolooy described in section C.3,

below

CONTRACT TERM:

' B.1.Contract Term, This Contract shall be effective for the penod commencmg on November 1, 2004 and

ending on October 31, 2009. The State shall have no obligation for services rendered by the Contractor that are

. not performed within the specified period.

PAYMENT TERMS AND CONDITIONS:

Maximum Liability. Inno event shall the maximum liability of the State under this Contract exceed Eight

- Million Dollars ($8,000,000.00). The Service Rates in Section C.3 shall constitute the entire compensation due .

the Contractor for the Service and all of the Contractor’s obligations hereunder regardless of the difficulty,
materials or equipment required. The Service Rates include, but are not limited to, all applicable taxes, fees,
overheads, and all other direct and indirect costs incurred ¢r to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the Contract or any
extensions of the Contract for work not requested by the State. . The maximum liability represents available funds

for payment to the Contractor and does not guarantee payment of any such funds to the Contractor under this

Contract unless the State requests work and the Contractor performs said work. In which case, the Contractor.
shall be paid in accordance with the Service Rates detailed in Section C.3. The State is under no obligation. to

. request work from the Contractor in any specific dollar amounts or to request any work at all from the Contractor
during anty period of this Contract. :

Compensation Firm. ‘The Service Rates and the Maxnnum L1ab111ty of the State under this Contract are firm for
the duration of the Comract and are not subject to escalation for any reason unless amended

Pavmiént Methodology The Contractor shall be’ compensated based on the Service Rates herein for units of
service authorized by the State in a total amount not to exceed the Contract Maximum Liability established in

‘Section C.1. The Units of Service described in Sections C.3.4 and C.3.5 are not subject to the limitation

established by the Contract Maximum Liability. The Contractor’'s compensation shall be contingent upon the
satisfactory completion of units of service. The Contractor shall be compénsated based upon the following

Serv1ce Rates:




- C3.1

C.33

C3.5

C3.6

C.3.7

Payment Methodology: One Completed POS Privilege Transaction Fee. The Contractor shall be compensated
based on One Completed POS Privilege Transaction Fee in a total amount not to exceed the Contract Maximum
Liability established in Section C.1. The Contractor shall be compensated based upon the following Unit Rate:

Service Unit : Rate
One Completed POS Pr1V11ege Transaction Fee S 5 .88

Payment Methodology: One Coinpleted Administrative Privilege Online Transaction Fee, The Contractor shall
be compensated based on One Completed Administrative Privilege Online Transaction Fee in a total amount not

to exceed the Contract Maximum Liability established in Section C 1. The Contractor shall be compensated

based upon the followmg Unit Rate:

Service Unit Rate
One Completed Administrative Privilege Onlme Transacﬂon Fee .80

Payment Methodology: One Completed: Batched Record Update Transaction Fee. The Contractor shall be

compensated based on One Completed Batched Record Update Transaction Fee in a total amount not to exceed
the Contract Maximum Liability established in Section C.1. The Contractor shall be compensated based upon the

following Unit Rate:

Service Unit - v ' Rate
One Completed Batched Record Update Transaction Fee - 50

Payment Methodology: Telephone Fulfillment Aoent Fee. The Contractor shall be compensated based on the
Telephone Fulfillment Agent Fee. The compensation shall be paid by the purchaser of the license or privilege,
the hunter/fisherman/boater. The State shall not be liable for this fee. The Contractor shall be compensated

based upon the following Unit Rate:

Service Unit ' Rate
One Completed Telephone Fulfillment Agent Fee s $3.95

Payment Methodology: "Internet Fulfillment Agent Fee. The Contractor shall be compensated based on the

Internet Fulfillment Agent Fee. The compensation shall be paid by the purchaser of the license or privilege, the
hunter/fisherman/boater. The State shall not be liable for this fee. The Contractor shall be compensated based

upon the following Unit Rate:

Service Unit ' : Rate
One Completed Internet Fulfillmerit Agent Fee » $3.25

Payment Methodology: Additional Agent Equipment Fee (In excess of 1100 Equipment Units). The Contrector

shall be compensated based on the Additional Agent Equipment Fee in a total amount not to exceed the Contract
- Maximum Liability established in Sectmn C.1. The Contractor shall be compensated based upon the following

. Unit Rate.
Service Unit - ' : ' ' ' __ Rate
One Additional Agent Equipment Fee B o $250.00

Peyment Methodology: Change‘Order/Enhancement ~ Mainframe. The Contractor shall be compensated based

on the Change Order/Enhancement — Mainframe Rate in a total amount not to exceed five percent (5%) .

¢ ) of the Contract Maximum Lmblhty established in Section C.1. The Contractor shall be compensated
based upon the followmg Hourly Rate:

Service Unit ' ' Rate
Change Order/Enhancement Mainframe- ' . $75.00"




C.3.9

CC.3.10

C.3.11

C.3.12

€313

C3.14

Payment Methodology: Change Order/Enhancement ~ POS. The Contractor shall be comﬁensated based on the
Change Order/Enhancement — POS Rate in a total amount not to exceed five percent (5%) (§8,000,000.00) the
Contract Maximum Liability established in Section C.1. The Contractor shall be compensated based upon the

following Hourly Rate:

Service Unit ' __Rate

‘Change Order/Enhancement POS : ' $75.00

Payment Methodology: One P1ocrelrn Module Dclwnload to One POS terminal. The Contractor shall be
compensated based on the Download to a single POS machine 2 total amount not to exceed the Contract
Maximum Liability established in Section C.1. The Contractor shall be compensated based upon the following

Unit Rate:

Service Unit - Rate
One Program Module Download to POS terminal » , %0

- Payment Methodology: Analyze, Develop, and Implement Exotic License Module Cost. The Contractor shall be -

compensated for the analysis, development, and implementation of the Exotic Licenseé Module a total amount not
to exceed the Contract Maximum Liability estabhshed in Section C.1. The Contractor shall be compensated .

based upon the following Unit Rate:

Service Unit ' Amount
Analyze, Develop, and Implement Exotic LlCuIlSC Module Cost _ 80

Payment Methodology: Ana.lyze,.Develop, and Implement Mussel Receipts Module Cost. The Contractor shall be
compensated for the analysis, development, and implementation of the Mussel Receipts Module a total amount
not to exceed the Contract Maximum Liability established in Section C.1. The Contractor shall be compensated
based upon the following Unit Rate:

Service Unit ‘ __~Amount
Analyze, Develop, and Implement Mussel Receipts Module Cost 50

Payment Methodology: One Completed Mussel Receipt Transaction Fee. The Coniractor shall be compensated
based on One Completed Mussel Receipt Transaction Fee in a total amount not to exceed the Contract Maximum
Liability established in Section C.1. The Contractor shall be compensated based upon the following Unit Rate: .

Service Unit . - Rate
Onv Completed Mus;el Receipt Transaction Fee - 50

Payment Methodology A_nalyze Develop, and Implement Commercial Flshmg Receipts Module Cost. The
Contractor shall be compensated for the analysis, development, and implementation of the Commercial Fishing
Receipts Module a total amount not to exceed the Contract Maximum Liability established in Section C.1. The
Coniractor shall be compensated based upon the followmg Unit Rate: ,

Service Unit 3 | Amount
Analyze, Develop, and Implement Cominercial P1shmg Rcce1pts Module Cost §0

Payment Methodology: One Completed Commercial Fishing Receipt Trénsaétion Fee. The Contractor shall be
compensated based on One Completed Commercial Fishing Receipt Transaction Fee in a total amount not to
exceed the Contract Maximum Liability established in Section C.1. The Contractor shall be compensated based

upon the following Unit Rate:

Service Unit » ; ' 7 Rate
One Completed Commercial Fishing Receipt Transaction Fee $0




C.3.15

C.3.16

C.3.17

c4.

C.5.

cC.6.

C.7.

S C8.

D.3.

Payment Methodology: One Completed Broadcast Message Fee. The Contractor shall be compensated based on
One Completed Broadcast Message Fee in a total amount not to exceed the Contract Maximum Liability
established in Section C.1. The Contractor shall be compensated based upon the following Unit Rate:

Service Unit ' Rate
One Completed Broadcast Message Fee : - b O

Pavment Methodology: One Completed Harvest Collection Transaction Fee, The Contractor shall be
compensated based on One Completed Harvest Collection Transaction Fee in a total amount not to exceed the

Contract Maximum Liability established in Section C.1. The Contractor shall be compensated based upon the
~ following Unit Rate: - _ . ’

_ Service Unit .- : Rate

" One Completed Harvest Collection Transaction Fee 30

The State will begin transaction payments upon startup of the pilot project. The Contractor shall sﬁbmit'monthly»

" invoices, in form and substance acceptable to the State with all of the necessary supporting documentation, prior

to any payment. Such invoices shall be submitted for completed units of service for the amount stipulated.

Travel Compensation. The Contractor shall not be compensated or reimbursed for travel, meals, or lodging. .

Pavment of Invoice. The payment of the invoice by the State shall not prejudice the State’s right to object to or .

question any invoice or matter in relation thereto. Such payment by the State shall neither be construed as

‘acceptance of any part. of the work or service provided nor as an approval of any of the amounts invoiced therem

Invoice Reductions. The Contractor’s invoice shall be subject to reduction for amounts included in any invoice

or payment theretofore made which are determined by the State, on the basis of audits conducted in accordaice
with the terms of this contract, not to constitute proper remuneration for compensable services.

Deductions. The State reserves the right to deduct from amounts which are or shall become due and payable to

‘the Contractor under this or any contract between the Contractor and the State of Tennessee any amounts which

are or shall become due and payable to the State of Tenneqqec by the Contractor.

Automatic Denosits The Conm actor shall complete and sign an “Authonzauon Agreement for Automatic Deposit

(ACH Credits) Form.” This form shall be provided to the Contractor by the State. Once this form has been
completed and submitted to the State by the Contractor all payments to the Contractor, under this or any other
contract the Contractor has with the State of Tennessee shall be made by Automated Clearing House (ACH). The
Contractor shall not invoice the State for services until the Contractor has completed this form and submitted it to

the State.

STANDARD TERMS AND CONDITIONS:

Reguired Aonrovals The State is not bound by this Contract until it is approved by. the appropnate State
o"ﬁmals in accordance with applicable Tennessee State laws and recrulauons ,

Modification and Amendment. This Contract may be modified only by a written amendment executed by all.
parties hereto and approved by the appropriate Tennessee State officials in accordance with applicable Tennessee

State laws and regulations.

Termination for Convenience, The State may terminate this Contract without cause for any reason. Said
termination shall not be deemed a Breach of Contract by the State. The State shall give the Contractor at least

Ninety (90) days written notice before the effective termination date. The Contractor shall be entitled to receive

compensation for satisfactory, authorized service completed as of the termination date, but in no event shall the
State be liable to the Confractor for compensation for any service that has not been rendered. Upon such

_ termination, the Contractor shall have no right to any actual general, spec1a1 mc1denta1 consequential, or any

other damages whatsoever of any description or amount.
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Termination for Cause. If the Contractor fails to properly perform its obligations under this Contract in a timely
or proper manner, or if the Contractor viclates any terms of this Contract, the State shall have the right to
immediately terminate the Contract and withhold payments in excess of fair compensation for completed
services. Notwithstanding the above, the Contractor shall not be relieved of liability to the State for damages
sustained by virtue of any breach of this Contract by the Contractor.

Subcontracting. The Contractor shall not assign this Contract or enter into a subcontract for any of the services
performed under this Contract without obtaining the prior written approval of the State. If such subcontracts are
approved by the State, they shall contain, at a minimum, sections of this Contract pertaining to “Conflicts of
Interest” and “Nondiscrimination” (sections D.6. and D.7.). Notwithstanding any use of approved

subcontractors, the Contractor shall be the prime contractor and shall be responsible for all work performed.

Conflicts of Interest. The Contractor warrants that no part of the total Contract Amount shall be paid directly or
indirectly to an employee or official of the State of Tennessee as wages, compensation, or gifts in exchange for
acting as an officer, agent, employee, subcontractor, or consultant to the Contractor in’ connection with any work
contemplated or performed relative to this Contract. '

Nondiscrimination. The Contractor hereby agrees, warrants, and assures that no person shall be excluded from
participation in, be denied benefits of, or be otherwise subjected to discrimination in the performance of this

Contract or in the employment practices of the Contractor on the grounds of disability, age, race, color, religion,
‘sex, national origin, or any other classification protected by Federal, Tennessee State constitutional, or statutory

law. The Contractor shall, upon request, show proof of such nondiscrimination and shall post in conspicuous
places, available to.all employees and applicants, notices of nondiscrimination,

Records. The Contractor shall maintain documentation for all charges against the State under this Contract. The
books, records, and documents of the Contractor, insofar as they relate to .work performed or money Teceived

“under this contract, shall be maintained for a period of three (3) full years from the date of the final payment and

shall be subject to audit at any reasonable time and upon reasonable notice by the State, the Comptroller of the
Treasury, or their duly appointed representatives. The financial statements shall be prepared in accordance with

generally accepted accounting principles.

Monitoring, The Contractor’s- activities conducted and records maintained pursuant. to this Contract shall be
subject to monitoring and evaluation by the State, the Comptroller of the Treasury, or their duly appointed
representatives. - ’

Progress Reports. The Contractor shall submit brief, periodic, progress reports to the State 4s requested.

Strict Performance. Failure by any ‘patty to this Contract to insist in any one or more cases upon the strict

performance of any of the terms, covenants, conditions, or provisions of this Contract shall not be construed as a .

waiver or relinquishment of any such term, covenant, condition, or provision. No term or condition of this
Contract shall be held to be waived, modified, or deleted except by a written amendment signed by the parties

hereto. '

Independent Contractor. The parties hereto, in the performance of this Contract, shall not act as employees,
partners, joint venturers, or associates of one another. It is expressly acknowledged by the parties hereto that

‘'such parties are independent contracting entities and that nothing in this Contract shall be construed to create an
. employer/employee relationship or to allow either to exercise control or direction over the manner or method by

which the other transacts its business affairs or provides its usual services. The employees or agents of one party
shall not be deemed or construed to be the employees or agents of the other party for any purpose whatsoever.

The Contractor, being an independent contractor and not an empioyee of the State, agrees to camry adequate
public liability and other appropriate forms of insurance, including adequate public liability and other appropriate

forms of insurance on the Contractor’s employees, and to pay all applicable taxes incident to this Contract.

State Liabilitv.” The State shall have no liability eiéept as specifically provided in this Contract.




D.14. Force Majeure. The obligations of the parties to this contract are subject to prevention by causes beyond the
parties” control that could not be avoided by the exercise of due care including, but not limited to, acts of God,
riots, wars, strikes, epidemics or any other similar cause.

D.15.  State and Federal Compliance. The Contractor shall comply with all applicable State and Federal laws and

regulations in the perfornmance of this Contract.

D.16. Governing Law.  This Contract shall be governed by and construed in accordance with the laws of the State of
Tennessee. The Contractor agrees that it will be subject to the exclusive jurisdiction of the courts of the State of
Tennessee in actions that may arise under this Contract. The Contractor acknowledges and agrees that any rights
or claims against the State of Tennessee or its employees hereunder, and any remedies arising therefrom, shall be
subject to and limited to those rights and remedies, if any, available under T ennessee Code Annotated, Sections
9-8-101 through 9-8-407. -

D.17. Completeness. This Conrract is complete and containé the entire understanding berween the parties relating to the

: subject matter contained herein, including all the terms and conditions of the parties’ agreement. This Contract
supersedes any and all prior understandings, representations, negotiations, and agreements between the parties
relating hereto, whether written or oral, :

D.18. Severability. If any terms and conditions of this Contract are held to be invalid-or unenforceable as a matter of
law, the other terms and conditions hereof shall not be affected thereby and shall remain in full force and effect,
To this end, the terms and conditions of this Contract are declared severable. . .

D.19. Headines. Section headings of this Contract are for reference purposés only and shall not be construed as part of .
this Contract.

E SPECIAL TERMS AND CONDITIONS:

E.l Conflicting Terms and Conditions. Should any of these specml terms and conditions conflict with -any other
terms and condltlons of this Contract, these special terms and conditions shall control.

E2 Communications and Contacts. All instructions, notices, consents, demands, or other communications required
or contemplated by this Contract shall be in writing and shall be made by facsimile transmission, by overnight

~ courier service, or by first class mail, postage prepaid, addressed to the respective party at the appropriate
facsimile number or address as set forth below or to such other party, facsimile number, or address as may be
hereafter specified by written notice.  Note that each carrier uses a different delivery address.
The State:

UPS U S Postal Service : . Fed Ex

Carol Freeman ' Carol Freeman . : Carol Freeman

Chijef, Information Systems Manaaement Chief, Information Systems Management  Chief, Information Systems Manaaement

TWRA TWRA TWRA

Ellington Agricultural Center - -Ellington Agricultural Center Ellington Agricultural Center

440 Hogan Road - P.O.Box 40747 . TWRA Building

Nashville, TN 37220 ) Nashville, TN 37204 ) Edmondson Pike

Nashville, TN 37211




Phone: 615-781-6639
Fax: 615-741-4606

Please note the TWRA delivery address for each of the above carriers, and make sure you have used the
correct address for the carrier chosen to deliver any communication.

The Contractor:

Philip D. Baker, Senior Vice President
-Central Bank

238 Madison

PO Box 779

Jefferson City, MO 65102

Telephone (573)-634-1208
Fax (573) 634-1210

All instructions, notices, consents, demands, or other communications shall be considered effectively given as of
the day of delivery; as of the date specified for overnight courier service delivery, as of three (3) business days-
after the date of mailing; or on the day the facsimile transmission is received mechanically by the telefax machine
at the receiving location and receipt is verbally confirmed by the sender if prior to 4:30 pm CST. Any
communication by facsimile transmission shall also be sent by United States.mail on the same date of the
facsimile transmission. '

Subiect to Funds Availabiiity. The Contract is subject to the appropriation and availability of State and/or
Federal funds. In the event that the funds are not appropriated or are otherwise unavailable, the State reserves the
right to terminate the Contract upon written notice to the Contractor. Said termination shall not be deemed a
breach of Contract by the State. Upon receipt of the written notice, the Contractor shall cease all work associated
with the Contract. Should such an event occur, the Contractor shall be entitled to compensation for all
satisfactory and authorized services completed as of the termination date. Upon such termination, the Contractor
shall have no right to recover from the State any actual, general, special, incidental, consequential, or any other
damages whatsoever of any description or amount.

E4. Bl_-eéch. A party shall be deemed to have breached the Contract if any of the following occurs:.

L failure to perform in accordance with any term or provision of the-Contract;
II. partial performance of any term or provision of the Contract; - .
OI  any act prohibited or restricted by the Contract, or

- IV.  violation of any warranty.

For purposes of this contract, these items shall hereinafter be referred to as a “Breach.”
a. Contractor Breach— The State shall notify Contractor in writing of a Breach. .

) In event of a Breach by Coﬁu-actof; the state shall have available the remedy of Actual Damages
and any other remedy available at law or equity.

() Partial Default— In the event of a Breach, the State may declare a Partial Default, In which case;
: the State shall provide the Contractor written notice of: (1) the date that Contractor shall

terminate providing the service associated with the Breacl; and (2) the date the State will begin to -

provide the service associated with the Breach. Notwithstanding the foregoing, the State may
revise the time periods contained in the notice written to the Contractor.

In the event the State décl‘are's a Partial Default, the State may withhold, together with any other
damages associated with the Breach, from the amounts due the Contractor the greater of: (1)

- amounts which would be paid the Contractor to provide the defaulted service: or (2) the cost to
the State of providing the defaulted service, whether said service is provided by the State or a
third party. To determine the amount the Coniractor is being paid for any particular service, the.
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Department shall be entitled to receive within five (5) days any requested material from
Contractor. The State shall make the final and binding determination of said amount.

Upon Partial Default, the Contractor shall have no right to recover from the State any actual,
general, special, incidental, consequential, or any other damages whatsoever of any description or
amount. Confractor agrees to cooperate fully with the State in the event a Partial Default is taken.

(3)  Contract Termination— In the event of a Breach, the State may. terminate the Contract
" immediately or in stages. The Conwactor shall be notified of the termination in writing by the
State. Said notice shall hereinafter be referred to as Termination Notice. The Termination

Notice may specify either that the termination is to be effective immediately, on a date certain in -

the future, or that the Contracior shall cease operations under this Contract in stages. In the event
of a termination, the State may withhold any amounts that may be due Contractor without -waiver
of any other remedy or damages available to the State at law or at equity. The Contractor shall
be liable to the State for any and all damages incurred by the State and any and all expenses
incurred by the State that exceed the amount the State would have paid Contractor under this
Contract. Contractor agrees to cooperate with the State in the event of a Contract Termination or

Partial Takeover.

State Breach— In the event of a Breach of contract by the State, the Contractor shall notify the State in
writing within 30 days of any Breach of contract by the State. Said notice shall contain a description of
the Breach. Failure by the Contractor to provide said written notice shall operate as an absolute waiver
by the Contractor of the State’s Breach. In no event shall any Breach on the part of the State excuse the
-Contractor from full performance under this Contract. In the event of Breach by the State, the Contractor
may avail itself of any remedy at law in the forum with appropriate jurisdiction; provided, howsver,
failure by the Contractor to give the State written notice and opportunity to cure as described herein
operates as a waiver of the State’s Breach. Failure by the Contractor to file a claim before the appropriate
forum in Tennessee with jurisdiction to hear such claim within one (1) year of the writien notice of
Breach shall operate as a waiver of said claim in its entirety. It is agreed by the parties this provision
establishes a contractual period of limitations for any claim brought by the Contractor. '

Performance Bond. Upon approval of the Contract by all appropriate State officials in accordance with |

applicable State laws and regulations, the Contractor shall fiunish, and maintain, a performance bond in the
amount equal to Five Million Dollars ($5,000,000), guaranteeing full and faithful performance of all undertakings
and obligations under this Contract for the initial Contract term and all extensions thereof. The bond shall be in
the manner and form prescribed by the State and must be issued through a company licensed to issue such a bond.

~ in the State of Tennessee.

‘ The Contractor shall obtain the required performance bond in form and substance acceptable to the State and ‘

provide it to the State no later than 10/21/2004. Failure to provide the performance bond prior to the deadline as
required shall result in contract termination. A copy of the current performance bond shall be provided to TWRA

at any time upon request.

In lieu of a performance bond, a surety depbsit, in the sum of Five Million Dollars ($5,000,000.00), may be
substituted if approved by the State prior to its submittal.

Competitive P1ocurements ThlS Contract provides for reimbursement of the cost of goods, materials, supphes
equipment, or services. Such procurements shall be made on a competitive basis, where practical. '
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Incornoration of Additiona] Documents. Included in this Contract by refererice are the following documents:

The Contract document and its attachments

All Clarifications and addenda made to the Contractor’s Proposal

The Request for Proposal, it’s attachments and its associated amendments
Technical Specifications provided to the Contractor

"The Contractor’s Proposal

o pe g

In the svent of a discrepancy or ambiguity regarding the Contractor’s duties, responsibilities, and performance
under this Contract, these documents shall govern in order of precedence detailed above.

State Interest in Equipment—TUniform Commercial Code Securitv Acreement. The Contractor shall take legal
title to all equipment and to all motor vehicles, hereinafter referred to as "equipment,” purchased totally or in part
with funds provided under this Contract, subject to the State’s equitable interest therein, to the extent of its pro

rata share, based upon the State’s contribution to the purchase price. “Equipment” shall be defined as an article
of nonexpendable, tangible, personal property having a useful life of more than one year and an acquisition cost
which equals or exceeds $5,000.00. ‘

As authorized by the provisions of the terms of the Tennessee Uniform Commelmal Code— Secured
Transaction, found at Title 47, Chapter 9 of the Tennessee Code Annotated, and the provisions of the Tennessee

~ Motor Vehicle Title and Registration Law, found at Title 55, Chapter 1 of the Tennessee Code Annotated, an

intent of this Conftract document and the parties hereto is to create and acknowledge a security interest in favor of
the State in the equipment or motor vehicles acquired by the Contractor pursuant to the provisions of this
Contract document. A further intent of this Contract document is to acknowledge and continue the security
interest in favor of the State in the equipment or motor vehicles acquired by the Contractor pursuant to the
provisions of this program’s prior year Contracts between the State and the Contractor.

The Contractor hereto grants the State a security interest in said equipment. This agreement is intended to be a -
security agreement pursuant to the Uniform Commercial Code for any of the equipment herein specified which,
under applicable law, may be subject to a security interest pursuant to the Uniform Commercial Code, and the
Contractor hereby grants the State a security interest in said equipment. The Contractor agrees that the State may
file this Contract or a reproduction thereof, in any appropriate office, as a financing statement for any of the
equipment herein specified. Any reproduction of this or any other security agreement or financing statement shall
be sufficient as a financing statement. In addition, the Contractor agrees to execute and deliver to the State, upon
the State's request, any financing statements, as well as extensions, renewals, and amendments thereof, and
reproduction of this Contract in such form as the State may require to perfect a security interest with respect to
said equipment. The Contractor shall pay all costs of filing such financing statements and any extensions,
renewals, amendments and releases thereof, and shall pay all reasonable costs and expenses of any record
searches for financing statements the State may reasonably require. Without the prior written consent of the

~ State, the Contractor shall not create or suffer to be created pursuant to the Uniform Commercial Code any other

security interest in said equipment, including replacements and additions thereto. Upon the Contractor's breach

_of any covenant or agreement contained in this Contract, including the covenants to pay when due all sums

secured by this Contract, the State shall have the remedies of a secured party under the Uniform Commercial
Code and, at the State's option, may also invoke the remedies herein provided.

The Contractor agrees to be responsible for the accountability, maintenance, management, and inventory of all
property purchased totally or in part with funds provided under this Contract. The Contractor shall maintain a

- perpetual inventory system for all equipment purchased with funds provided under this Contract and shall submit

an inventory control report which must include, at a minimum, the following:

a.Description of the equ1pment
b. Manufacturer’s serial number or other identification number when apphcable
c. Consecutive.inventory equipment tag identification;

'd.Acqmsmon date, cost, and check niimber;

e.Percentage of state funds applied to the purchase;
£ Location within the Contractor’s operations where the equlpment is used;
g Condition of the property or disposition date if Contractor no longer has possession;
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h.Depreciation method, if applicable; and
iMonthly depreciation amount, if applicable.

The Contractor shall tag equipment with an identification number which is cross referenced to the equipment item.

on the inventory control report. The Contractor shall inventory equipment annually. The Contractor must
compare the results of the inventory with the inventory control report and investigate any differences. The
Contractor must then adjust the inventory control report to reflect the results of the physical inventory and
subséquent investigation.

The Contractor shall notify the State, in writing, of any equiprhent loss describing reason(s) for the loss. Should
the equipment be destroyed, lost, or stolen, the Contractor shall be responsible to the State for the pro rata
amount of the residual value at the time of loss based upon the State's original contribution to the purchase price.

The Contractor shall submit its inventory control report of all eauinmeﬁt purchased with the final invoice
submitted under this Contract. This inventory control report shall contain, at a minimum, the requirements

-specified above for inventory control.

Upon termination of the Contract where a further contractual relat1onsh1p is not entered mto or at another time
during the term of the Contract, the Contractor shall request written approval from the State for any pr- oposed
disposition of equipment purchased pursuant to this Contract. All equipment shall be disposed of in such a
manner as parties may agree from among alternatives approved by Tennessee Depariment of General Services
and in accordance with any applicable federal laws or regulations. ,

Workpapers Subiect to Review. The Contractor shall make all audit, accounting, or financial analysis
workpapers, notes, and other documentation available for review by the Comptroller of the Treasury or his
representatives, upon request, during normal working hours either while the analysis is in progress or subsequent
to the completion of this Contract. The Contractor must provide to TWRA a Statement on Auditing Standards

No. 70 (SAS 70) Reports on The Processing of Transactions by Service Organizations annually.

Lobbving. The Contractor certifies, to the best of its knowledge and belief, that:

. a. No federally appropriated funds have been paid or will be paid, by or on behalf of the Contractor, to any

person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress in connection with the awarding of any federal contract, the making of any federal grant, the

" making of any federal loan, and entering into any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any federal contract, grant, loan, or cooperative agresment. '

b. If any funds other than federally appropriated funds have been paid or will be paid to any person for

" influencing or attempting to influence an officer or emiployee of any agency, a Member of Congress, an -
-officer or employee of Congress, or an employee of a Member of Congress in connection with this contract,
grant, loan, or cooperative agreement, the Contractor shall complete and submit Standard Form-LLL,
“Disclosure Form to Report Lobbying,” in accordance with its instructions.

¢. The Conrtractor shall require that the language of this certification be included in the award documents for all
sub-awards at al] tiers (including sub-granis, subcontracts, and contracts under grants, loans, and cooperative
agreements) and that all sub-recipients of federally appropriated funds shall certify and disclose accordingly.

Prohibited Advertisine. The Contractor shall not refer to this Contract or the Contractor’s relationship with the

State hereunder in comumercial advertising in such a manner as to state or imply that the Contactor or the
Contractor’s services are endorsed. : -

Confidentialitv of Records. Strict standards-of confidentiality of records shall be maintained in accordance with
the law. All material and information, regardless of form, medium or method of communication, provided to the

" Contractor by the State or acquired by the Contractor on behalf of the State shall be regarded as confidential

information in accordance with the provisions of State law and ethical standards and shall not be disclosed, and
all necessary steps shall be taken by the Contractor to safeguard the confidentiality of such material or
information in conformance with State law and ethical standards: .
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The Conrractor will be deemed to have satisfied its obligations under this section by exercising the same level of
care to preserve the confidentiality of the State’s information as the Contractor exercises to protect its own
confidential information 5o long as such standard of care does not violate the applicable provisions of the first -
paragraph of this section.

The Contractor’s obligations under this section do not apply to information in the public domain; entering the
public domain but not from a breach by the Contractor of this Contract; previously possessed by the Contractor
without written obligations to the State to protect it; acquired by the Contractor without written restrictions
against disclosure from a third party which, to the Contractor’s knowledge, is free to disclose the information;
independently developed by the Contractor without the use of the State’s information; or, disclosed by the State
to others without restrictions against disclosure.

It is expressly understood and agreed the obligations set forth in this section shall survive the termination of this
Contract.

-Public Funding Notice. All notices, informational pamphlets, press releases, research reports, signs, and similar

public notices prepared and released by the Contractor relative to this Contract shall include the statement, “This
project is funded under an agreement with the State of Tennessee.” Any such notices by the Contractor shall be
approved by the State.

Copyvrights and Patents. The Contractor agrees to indemnify and hold harmless the State of Tennessee as well as
its officers, agents, and employees from and against any and all claims or suits that may be brought against the

State for infringement of any laws regarding patents or copyrights which may arise from the Contractor’s

performance of this Conwact. In any such action brought against the State, the Contractor shall satisfy and
indemnify the State for the amount of any final judgment for infringement. The Contractor further agrees it shall
be liable for the reasonable fees of attorneys for the State in the event such service is necessitated to enforce the
terms of this Contract or othérwise enforce the obligations of the Contractor to the State. The State shall give the
Contractor written notlce of any such cla1m or suit and full right a.nd opporcumry to conduct the Contractor’s own

defense thereof.

Public Accountabilitv. If this Contract involves the provision of services to citizens by the Contractor on behalf
of the State, the Contractor agrees to establish a system through which recipients of services may present
grievances abott the operation of the service program, and the Contractor agrees to display a sign stating:

"NOTICE: This Contractor is a recipient of taxpayer funding. if you observe an émployee engaging in any

activity which you consider to be illegal or improper, please call the State Comptroller’s toll free hothne

1-800-232-5454"

Said sign shall be d1splaved in a prominent place, located near the passaoeway(s) through which the pubhc passes
to recewe State funded services.

Date/Time Hold Harmless. As required by Tennessee Code Annotated, Section 12-4-118, the contractor shall
hold harmless and indemnify the State of Tennessee; its officers and employess; and any agency or political
subdivision of the State for any breach of contract caused directly or indirectly by the failure of computer
software or any device containing a computer processor to accurately or properly recognize, calculate, display,
sort or otherwise process dates or times.

Hold Hammless. The Contractor agrees to indemnify and hold harmless the State of Tennessee as well as its
officers, agents, and employees from and against any and all claims, liabilities, losses, and causes of action which
may arise, accrue, or result to any person, firm, corporation, or other entity which may be injured or damaged as a

result of acts, omissions, or negligence on the part of the Contractor, its employees, or any person acting for or on

its or their behalf relating to this Contract. The Contractor further agrees it shall be liable for the reasonable cost
of attorneys for the State in the event such service is necessitated to enforce the terms of tlns Contract or
otherwise enforce the obligations of the Contractor to the State.

In the event of any such suit or claim, the Contractor shall give the State immediate notice thereof and shall




provide all assistance required by the State in the State’s defense. The State shall give the Contractor written
notice of any such claim or suit, and the Contractor shall have full right and obligation to conduct the

Contractor’s own defense thereof. Nothing contained herein shall be deemed to accord to the Contractor, through
its attorney(s), the right to represent the State of Tennessee in any ecral matter, such rights being governed by
Tennessee Code Annotated, Section 8-6-106.

E.18. Debarment and Suspension.- The Contractoz certifies, to the best of its knowledge and belief, that it a.nd its
principals:

a. are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
’ from covered transaotmns by any Federal or State department or agency;

'b. have not within a three (3) vear period preceding this Contract been convicted of, or had a civil judgment
rendered against them from commission of fraud, or a criminal offence in commection with obtaining
attempting to obtain, or performing a public (Federal, State, or Local) transaction or grant under a public
transaction; violation of Federal or State antitrust statutes or commission of embezzlement, theft, forgery,
. bribery, falsification, or destruction of records, making false statements, or receiving stolen property;

c. are not presently indicted for or otherwise criminally or civilly charged by 2 government entity (Federal, State,
or Local) with commission of any of the offenses detailed in section b. of this certification; and

d.” have not within a three (3) year period preceding this Contract had one or more public transactions (F deral,
-State, or Local) terminated for cause or default.

E.19. Personnel-Related Provisions.

a. The State reserves the right to evaluate all personnel proposed to perform services under this Contract.
The Contractor shall provide, at the State’s request and in a timely fashion, resumes, contact references,’
and/or amy other supporting documentation necessary to allow the State to evaluate the individuals’

qualifications.

b. The State shall participate in the evaluation of service performance by Contractor’s persoonel. The Contractor
agrees to remove and replace at the Contractor’s expense, personnel judged as not making substantial
contributions to the Projects to which Contractor’s personnel are assigned. The Contractor agrees not to
charge the State for services performed which the State designates as being unaceeptable.

¢. The Contractor shall not solicit State employees in State facilities or during State work hours for the purpose

"~ of employment. State work hours are defined as 8:00 a.m. to 4:30 p.m., CT, Monday through Friday,
including overtime. '

d. No official or employee of the State and no other public official of the State of Tennessee who exercises any
functions or responsibilities in the review or approval of the undertaking or carrying out of this Contract shall,
prior to the completlon of th1s Contract, voluntarily acquire any personal interest, direct or indirect, in this

, “Coantract.
e.” The Contractor may not use individuals for the R.E.A.L. project who are employees of a State agency.

E.20. Year 2000. Notwithstanding any provisions contained.in the contract, the contractor warrants that each
hardware, commercial or custom software, firmware, and middleware product delivered under this
contract (“delivered item”) shall be able to accurately process date/time data (including, but not limited

© to, displaying, calculating, comparing and sequencing) from, into, and between the twentieth and
twenty-first centuries, including leap year calculations, when used in accordance with the product
documentation provided by the contractor and subject to the followmg




I In the case of hardware, commercial software, firmware, or middleware, the aforementioned warranty shall
apply to the extent that information technology not provided pursuant to this -
contract, but used in combination w1th the delivered items, properly exchanges date/time data

with it.

II)  Notwithstanding the foregoing, in cases involving any development of new software or
. system(s) (“custom software”), the contractor further warrants that any contractor-provided
data interfaces between delivered items and items or systems not provided pursuant to this
contract shall accurately process date/time data, as defined above and further qualified by
specific interface requirements; provided that the date/time data is accurate within the items or

systems not provided.

In any case, if the contract requires that specific delivered items must perform as a system in
accordance with the foregoing warranty, then that warranty shall apply to those delivered products as a
system. Nothing in this warranty shall be construed to limit any rights or remedies the State may
otherwise have under this contract with respect to defects other than year 2000 performance.

The remedies available to the State under this warranty shall include repair or replacement of any
delivered product whose non-compliance is discovered and made known to the contractor in writing
within the term of that delivered item’s warranty, as expressed elsewhere in this agreement. The
contractor shall proceed with repair or replacement immediately upon notification by the State of non-
compliance, time being of the essence. .

The State of Tennesses, at its sole option, may require the contractor, at any time, to demonstrate that
procedures have been established to comply with all the obligations contained herein.

This Section shall constitute the exclusive warranty regarding the Year 2000 and is in lieu of all other
Year 2000 warranties, whether express or 1mp11ed including the implied warranties of merchantability

and fitness for a particular purpose.

Ownership of Data. The State shall have all ownership right, title, and interest in all data products created for the
State under this Contract. The State shall have royalty-free, exclusive, and unlimited rights to use, disclose,
reproduce, and/or publish, for any purpose whatsoever, all said data. The Contractor shall have no right to sell or
furnish to any third party, for any purpose whatsoever, any or all said data. The Contractor shall furnish such
data upon request of the State, m accordance thh the Contract and applicable State law.




IN WITNESS WHEREOF:
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Randy C. Camp, Commissioner

COMPTROLLER OF THE TREASURY:

lb\iﬁ)od
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